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1 B# Purpose
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In order to strengthen the refinery's silver supply chain compliance
management, according to the requirements of the LBMA Responsible Silver
Guidelines, to ensure that the supply chain is free from human rights
violations, money laundering and terrorist financing. Our company has
formulated a review system for silver—containing materials and sales, and
all suppliers should cooperate with the company's due diligence team's
review. Each supplier should comply with relevant national laws and
regulations and ensure that the source and destination of the silver
supplied are in compliance. Allow the Company's interested parties
(affected persons or whistle blowers) to voice concerns about mining,
trading, processing and exporting conditions and have them appropriately

addressed.
2 k¥ Basis
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LBMA Responsible Silver Guidance, and the LBMA Due Diligence
Management System for Responsible Silver Supply Chains
3 EJF 7B Scope of application
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This procedure applies to the Company's related parties and the

Company's departments and personnel involved in tasks related to



responsible mineral procurement.

4 EEH M KE T Management organization and responsibilities
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The Company has established a Grievance Handling Group consisting of
the Director of Compliance, the Compliance Officer, and the Compliance
Specialist, and the working group is responsible for the handling of
grievances.
5 T4 F Working procedures
5.1 #RERHKE
5.1 Gathering of Complaint Information
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The company has established contact/complaint channels:

A E W /Director of Compliance: Z XM LI Tian shun

H,1E/Tel: 0766—-3829080 Bl 48 /E-mail: gdjinye@sina. com
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The Company publishes on its official website http://www. gdldjy. com
the LBMA Due Diligence Management Practices for Responsible Silver Supply
Chains, a telephone number and an e—mail address for receiving relevant
inquiries and complaints. The Company's Compliance Officer regularly
reviews information received in the course of his/her work from interested
parties regarding concerns about the responsible supply chain in relation

to mining, trading, processing and exporting conditions

5.2 HIFHAE

5.2 Content of the complaint
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When party files a complaint against a company's supply chain
management, the complaint must include the following:

1D AEEH AR ReFRAESD,

1) Specify the decision being appealed and the reasons.
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2) Attach relevant written evidence.
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3) Specific description of the steps taken to resolve the issue before
filing the complaint.

5.3 WFfE RHIA K
5.3 Classification of complaint information
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The company is required to categorize and identify the inquiries and
complaint information it receives. Complaint information is classified
into general information, special/important complaint information, and
inadmissible information.
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5.3.1 General information: Consultation on supply chain management of
responsible minerals in companies by relevant parties, questionnaires from
suppliers, etc
5.3.2 RAREEZWIFfE L
5.3.2 Special or important complaint information
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1) Managing information that does not meet LBMA requirements.
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2) Information on suppliers whose mineral purchases involve high-risk
areas identified by the company.
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3) Information that mineral purchases from suppliers do not comply with
the company's supply chain policy.
5.3.3 T TXHERER
5.3.3 Information not accepted
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1) Complaints thatare frivolous, malicious, vexatious, or appear tobe
made to gain a competitive advantage.
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2) Complaints not supported by convincing objective evidence.

5.4 BIRHIAE

5.4 Handling of Complaints
5.4.1 X TEA#K
5.4.1 About anonymous complaints
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Supporting anonymous complaints, the complaint handling team shall not
disclose the complainant's information to anyone outside of the working
group, and the content of the complaint that may involve the complainant's
information shall be kept confidential, and if the content of the complaint
has an interest in a member of the working group, the working group shall
immediately ask the member to avoid suspicion. If any retaliation against

the complainant is found, the company will seriously deal with the



employees involved in accordance with the company's articles of
association, and if they are suspected of violating the law or committing
a crime, they will be reported to the police and transferred to the judicial

authorities immediately.
5.4.2 HIFAERE
5.4.2 Complaints Process
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The Grievance Handling Panel Working Group shall acknowledge receipt
of the grievance within 10 working days of receipt of the grievance,
confirming acceptance or rejection of the grievance on the basis of whether
the grievance complies with 5.3. If the grievance is rejected, a written
explanation shall be provided to the grieving party and documented. No

further action shall be taken.
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The appeal or complaint shall be investigated, reviewed and
adjudicated by the Grievance Handling Panel within 45 working days of the
decision to accept the appeal or complaint for exceptionally important
grievance information. The processing team should make every effort to
meet the deadline. In rare cases additional time may be required. The
Grievance Processing Panel shall take reasonable measures, including one
or more meetings, to reach a reasoned decision. Examples of such measures
include.

1 EHEX.

1) Consult an expert.
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2) Request the complainant or others to provide more information.
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3) Failure to cooperate by the complainant may be considered grounds
for discontinuing the procedure. The Grievance Handling Panel shall
decide by consensus whether to discontinue the grievance procedure.

4) HiRREUSERAGLRS R T, FHRATEEE: FIFREZT AL
FAT B O B . A HT R D

4) The grievance decision is communicated in writing to the grieving
party, and the grievance decision shall contain: the content of the
grievance decision and when it was made, and any new recommendations.
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The compliance officer regularly summarizes the results of risk
situation processing and publicizes the content of the complaint,
processing method and results on the company's official website. The
compliance officer is responsible for supervising the implementation of
risk mitigation measures throughout the process and reporting the progress
to the compliance director in a timely manner, and after the implementation
of the risk mitigation measures has been completed, the compliance director
regularly evaluates the effectiveness of the measures and makes a summary
and evaluation.
5.5 HIFHIDX
5.5 Record of Complaints
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The Complaints Handling Team shall keep a record of the complaints



received, including the following:
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1) Who files a complaint and when.
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2) The type of complaint, the issue or subject, and the information
to be submitted with the complaint.

3) X BRI,

3) Accept or reject the decision.
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